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TNC	  Study	  

•  Study	  began	  January	  2014	  
•  Collected	  input	  from	  broad	  range	  of	  
stakeholders	  	  

•  Goal	  was	  to	  establish	  framework	  that	  would:	  
•  Ensure	  safety	  of	  passengers,	  drivers	  and	  public	  
•  Provide	  transporta-on	  op-ons	  
•  Support	  new	  technology	  solu-ons	  
•  AOract	  new	  businesses	  to	  the	  Commonwealth	  



2015	  Legisla-on	  

•  Senate	  Bill	  1025	  

•  House	  Bill	  	  1662	  



CommiOee	  Structure	  

•  Licensing	  
•  Registra-on	  
•  Compliance	  and	  Enforcement	  

•  Repor-ng	  



Licensing	  of	  TNCs	  

Requirements:	  
•  File	  applica-on	  	  
•  Pay	  $25,000	  performance	  bond	  

•  Demonstrate	  compliance	  with	  insurance	  
requirements	  	  

•  Complete	  fitness	  exam	  	  

•  Pay	  fees	  



Licensing	  of	  TNCs	  

•  New	  TNC	  applica-on,	  TNC	  cer-ficate,	  TNC	  
manual	  	  

•  Applica-on	  and	  accompanying	  documents	  
sent	  to	  TNCs	  currently	  opera-ng	  in	  VA	  

•  Insurance	  form	  to	  be	  filled	  out	  by	  respec-ve	  
insurance	  companies	  under	  review	  

•  No-ce	  to	  insurance	  companies	  about	  new	  TNC	  
law	  and	  provisions/forms/filing	  



Registra-on	  of	  TNC	  Vehicles	  

•  Virginia	  and	  out-‐of	  state	  registered	  vehicles	  
must	  register	  for	  “TNC	  Use”	  

•  Vehicle	  owner	  or	  driver	  may	  register	  the	  
vehicle	  

•  TNC	  may	  register	  the	  vehicle	  for	  their	  driver	  

•  If	  working	  for	  more	  than	  one	  TNC,	  only	  need	  
to	  register	  the	  vehicle	  once	  

•  Begin	  transi-oning	  current	  vehicles	  June	  4	  



Registra-on	  of	  TNC	  Vehicles	  

Service	  Channels	  
•  Customer	  service	  centers,	  web,	  mobile	  web,	  
mail,	  fax	  

•  Limited	  transac-ons	  by	  DMV	  Select	  

•  TNC	  can	  register	  vehicles	  through	  a	  secure	  
portal	  

•  Two	  new	  TNC	  applica-on	  forms	  



Vehicles	  Registered	  in	  Virginia	  
•  Driver	  is	  owner/lessee	  -‐	  Most	  service	  channels	  
can	  be	  used	  and	  creden-als	  will	  be	  issued	  
directly	  to	  driver	  

•  Driver	  is	  not	  the	  owner/lessee	  
! Have	  owner’s	  signature	  -‐	  driver	  will	  receive	  
creden-als	  

! Cer-fy	  owner’s	  consent	  -‐	  transac-on	  is	  processed,	  
VCIN	  is	  updated,	  creden-als	  are	  mailed	  to	  the	  
owner,	  driver	  has	  30	  days	  to	  display	  decals	  



Vehicles	  Registered	  Out-‐Of-‐State	  

•  Must	  be	  registered	  by	  the	  owner	  or	  lessee	  
•  Register	  by	  mail,	  fax	  or	  electronic	  submiOal	  

•  All	  are	  processed	  by	  Motor	  Carrier	  Services	  

•  TNC	  record	  created	  in	  the	  DMV	  system	  

•  Working	  on	  display	  of	  informa-on	  in	  VCIN	  

•  Owner/lessee	  mailed	  creden-als	  



Virginia	  TNC	  Plate	  Decal	  



Virginia	  “TNC	  Use”	  Registra-on	  Card	  



Out-‐of-‐State	  Window	  Decal	  



Out-‐of-‐State	  “TNC	  Use”	  Registra-on	  



TNC	  Use	  Noted	  in	  VCIN	  



Enforcement	  Program	  

Passenger	  carrier	  enforcement	  plan	  to	  ensure	  
compliance	  with	  statutes	  includes:	  
– Requirements	  officers	  must	  check	  to	  confirm	  
compliance	  with	  statutes	  

– Process	  for	  capturing	  and	  repor-ng	  all	  ac-ons	  
– E-‐Learning	  and	  outreach	  to	  VSP,	  local	  enforcement	  
&	  airports	  on	  new	  legisla-on	  

– Process	  to	  capture,	  inves-gate	  and	  track	  all	  
complaints	  



Compliance	  Program	  

•  Reviews	  to	  be	  conducted	  no	  more	  than	  once	  
per	  year,	  and	  to	  respond	  to	  an	  incident	  or	  
complaint	  

•  Outlined	  specific	  requirements	  that	  DMV	  staff	  
must	  verify	  to	  ensure	  TNC	  compliance	  with	  
the	  new	  law	  

•  Developing	  a	  process	  to	  electronically	  receive	  
necessary	  documents	  from	  TNCs	  



Reports	  

•  Quarterly	  Report	  –	  requested	  by	  Senator	  
Newman	  and	  Delegate	  Rust	  to	  capture	  
enforcement	  ac-vity	  (October	  -‐	  first	  report)	  

•  December	  2015	  update	  report	  for	  General	  
Assembly	  members	  	  

•  December	  2016	  report	  –	  enforcement	  ac-vity,	  
insurance	  changes,	  cost	  recovery	  

•  Track	  impact	  on	  the	  disabled	  community	  



Communica)ons	  Plan	  

Targe-ng	  Three	  Audiences:	  

•  General	  Public	  
•  TNC	  Partners	  (Drivers)	  
•  Law	  Enforcement	  



Communica)on	  Channels:	  

•  Brochures	  for	  TNC	  partners	  and	  law	  enforcement	  
•  Statewide	  news	  releases	  
•  Social	  media	  messaging	  for	  TNC	  partners	  and	  the	  general	  

public	  
•  Website	  content	  

•  Virginia	  Criminal	  Informa-on	  Network	  (VCIN)	  messages	  
•  Law	  enforcement	  publica-ons	  

•  Stakeholders	  



Transi-on	  Plan	  

•  Is	  onboarding	  process	  for	  partner	  and	  vehicle	  
robust	  enough	  to	  comply	  with	  statutory	  
requirements?	  

•  TNCs	  currently	  opera-ng	  under	  TOA	  must	  
cer-fy	  compliance	  with	  those	  requirements	  

•  TNCs	  currently	  opera-ng	  required	  to	  apply	  
again	  and	  complete	  applica-on	  requirements	  

•  Cer-ficate	  must	  be	  granted	  effec-ve	  July	  1	  to	  
con-nue	  opera-on	  



Implementa-on	  of	  TNC	  Legisla-on	  

	   	   	  Any	  Ques-ons?	  


